
TEMPORARY ASSISTANCE 
 

Temporary Assistance, also known as Public Assistance, is cash assistance for needy adults who cannot 

find a job, are unable to work, or do not earn enough at their jobs to pay for their basic needs, as well as 

for needy children. For adults, Temporary Assistance is intended to provide short-term help as individuals 

seek work, participate in training or treatment necessary to enable work, or obtain disability benefits.  

 

The two primary Temporary Assistance programs are Family Assistance and Safety Net Assistance. 

These programs provide the same level of assistance to a household, but serve different populations and 

have some different rules.   

 

•  Emergency Family Assistance  (EAF)– Family Assistance provides cash assistance to eligible 

needy families that include a minor child living with a parent (or both parents) or a caretaker 

relative. The program is governed by federal Temporary Assistance for Needy Families (TANF) 

guidelines, which limit an individual’s eligibility for Family Assistance to five years.  

•  Emergency Safety Net Assistance (ESNA) – Safety Net Assistance provides assistance to 

eligible needy individuals without children and other households not eligible for Family 

Assistance. These households are required to have their shelter and utility allowances paid 

directly to their landlord and utility provider.  

 

HOW MUCH DO RECIPIENTS RECEIVE: 

Temporary Assistance benefit amounts are established in State law and regulation. They vary based on a 

number of circumstances, including county of residence and household size. When members of the 

household have other resources, including earned income from a job, this also affects the benefit level.   

  

The benefits are composed of “allowances” and, generally, together they determine the “standard of need” 

for a given household size. These allowances include a basic needs allowance, home energy allowances, a 

shelter allowance, and other allowances.   

 

Generally, the maximum benefit level is the standard of need in a county, which varies. The standard of 

need for each county is set by State regulation. 

  

 

 

 

 

 

 

EAF Eligibility is 200% of the Federal Poverty Guidelines 

 



Household Size Monthly Annual 

                   1 $2,608 $31,300 

                   2 $3,525 $42,300 

                   3  $4,442 $53,300 

                   4 $5,358 $64,300 

                   5 $6,275 $75,300 

 

ESNA is 125% of the Federal Poverty Guidelines 

Household Size Monthly Annual 

                  1 $1,630 $19,562 

                  2 $2,203 $26,437 

                  3 $2,776 $33,312 

                  4 $3,349 $40,187 

                  5 $3,922 $47,062 

 

 

HOW IS ELIGIBILITY DETERMINED: 

Each individual and household’s circumstances are different, and a number of factors may impact a 

household’s eligibility for benefits, including household size, income level, housing situation, type of 

income, and other resources or benefits received. In addition, there are certain statutory eligibility 

requirements for applicants and recipients of Temporary Assistance, such as drug and alcohol screening 

and assessment, cooperation with child support enforcement activities, and cooperation with employment 

activities (e.g., job search).  

 

Temporary Assistance recipients may be required to participate in a variety of work activities. Social 

Services districts are required to provide any childcare or transportation needed for an individual to 

participate in an assigned work activity. They may also provide other supportive services, such as work-

related clothing or equipment to help individuals obtain a job. 

 

 

WHAT IF RECIPIENTS BREAK THE RULES: 

Failure to comply with program rules may result in the case closure or reduced benefits, as required by 

Federal and State regulations. The actual amount by which benefits are reduced varies depending on the 

program rule in question. 

 



WHAT IS EMERGENCY ASSISTANCE: 

Emergency Assistance is a category of Temporary Assistance that helps resolve an urgent need or 

situation. Some examples include homelessness, a pending eviction, having little or no food, lack of fuel 

for heating in the cold weather, or a utility shut-off or pending disconnection. 

 

Emergency Assistance can help with things like paying overdue rent, paying for temporary housing, 

covering utility arrears, or paying for heating fuel.  

 

HOW TO APPLY: 

Anyone can check their eligibility for Temporary Assistance at http://mybenefits.ny.gov 

To apply, an application must be filed, and an in-person interview completed with the Social Services                                      

district.  See  http://otda.ny.gov/workingfamilies/dss.asp for more information. 
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